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To Whom It May Concern:

Hartman Snow and Ice Control has been a proven leader in the snow removal
business for the Chicagoland area for the past twenty years. We service a
diverse client base including multiple banks, shopping centers, restaurants,
medical facilities, multi-family unit developments and more.

There are many reasons Hartman Snow and Ice Control outweighs the
competition. We are a year round snow management company who values
our customers and sifrive for customer safisfaction. We put our customers at
ease before the storm by consistent communication. As our future customer,
you have the opportunity to take advantage of our team of highly professional
Snow Operators. We work day and night to ensure that your property remains
safe and accessible during the most harsh winter conditions. Our 24 hour storm
emergency management team will respond quickly to changing weather
conditions and immediate customer needs. We offer services for every budget;
you can contact us for more details.

Thank you in advanced for your consideration. Please feel free to contact us
with any questions at 708.403.8433 or www.hartmanlandscape.net and click on
SNOW services.

Hartman Snow and Ice Control


http://www.hartmanlandscape.net/
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10 REASONS TO CHOOSE HARTMAN SNOW & ICE CONTROL

Providing professional snow services since 1989.

Proud members of S..M.A. (Show & Ice Management Association).
Account managers available 24/7.

All operators have a minimum of 5 years experience.

Over 100 pieces of equipment in service during each snowfall.

On the road mechanic available 24/7.

Extra equipment & operators available during severe storms.
Service Verification — Service Tickets email/faxed after every service.
?) Time frames met as requested.

10) Competitive pricing.
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MISSION STATEMENT

To provide safe winter conditions, while delivering outstanding customer service.
To be an industry leader by using up to date technology, equipment, and
confinuous education, which produce innovative solutions for our customer’s.

Thank you for taking time to learn about Hartman Snow & Ice Conftrol. Enclosed
you will find our referral list. Should you have additional questions please feel free
to contact us at 708.403.8433. We hope to have an opportunity to work with
you soon!

Hartman Snow & Ice Conftrol
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SYSTEMS AND PROCEDURES

Prep Work for Next Event
We get ready to do it all over again.

Event Evaluation

Comprehensive team evaluation after

snow event to ensure proper systems,

procedures and quality standards have
been applied.

Billing Cycle
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Contract

Hartman Landscape offers customized
contracts to fit our client’s budget.

Clients are billed within 72 hours after

each snow event.

Verification

Reports are emailed after each snow event
to inform customers of services provided.
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Follow Up

Territory manager checks site after services to
ensure a high quality of performance.
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Site Details
Detailed maps, time requirements and
equipment allocation.

Site Training 3
Prior to season starting, crews are
trained on customer site to ensure

understanding of plowing route.

Dispatch
Crews sent to each site as needed. 4

Communication And Service v

Crews and operators are in contact
with a Territory Manager throughout 5

the entire snow event.
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SNOW CLIENT REFERRAL LIST

: Bank Financial
: Mike Tiemens
. 708-774-8929

: Park Management
: Jennifer Heim
: 708-532-6200

. J.L. Contracting, Inc.
. Jim Burke
. 708-860-8659

: Dremco
: Joe Michels
: 708-597-2900

. Alter Group
: Cheryl Voliz
. 630-878-9029

. Stony Creek Development
. Steve Cardamone
. 708-280-3500
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Gamestop

power- to the plagoern
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verizon

imply
Self Storage

EXISTING CLIENTS

ROLY POLY

Purveyor of Fine Sandwiches
Soups & Salads

BankFinancial

Helping you do more,

ADUNKIN'
'DONUTS

H
TEWAY

tile & carpet,

P/
FIFTH THIRD BANK
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MARQUETTE BANK
Love where You bank



